NOTPEBUTENDbL - 3HAU CBOM
MPABA!

YMETb UMW NOZIb30BATb

B cooTBeTcTBMM C 3aKoHOM PP «O 3awmTe npas notpebutenenn» Ne 2300-1 ot 07.02.1992 .
(Ganee 3aKoH), lompebumens — smo 2paxOaHUH, uMerwuli HaOMepeHUEe 3aKa3ams, uau
npuobpecmu nubo 3akaseisarowuli, npuobpemarowull uau ucrnonsdyrowuli mosapel
(pabomeol, ycnyau) UCKAKYUMENbHO 048 AUYHbIX, ceMeliHbiX, OOMAWHUX U UHbIX HYyH#O, He
CBA3AHHbIX C OcywecmesneHuem npednpuHUMamensckol deamesnbHocmu.

CnepoBatenbHo, NoTpebuTesiem He MOryT ObiTb HOpUAMYECKME ANLA U UHOMBUAYANbHbIE
npegnpuHumaTenu, npuobpeTatolLme ToBapbl (paboTbl, yCAYrn) ANA CBOUX HYHKA,

OCHOBHbIM [LOKYMEHTOM, PEryavpylolwmm notpebuTenbckne OTHOLEHUA (TO ecTb npasa U
0653aHHOCTU, OTBETCTBEHHOCTb MeXAy noTpebutenem, NpoaaBLOM. UCNONHUTENEM YCAYT U
T.4.) ABnsetca 3akoH PP «O 3awmTe npas notpebuteneii» Ne 2300-1 ot 07.02.1992 r.

OCHOBHbIE MPABA NMOTPEBUTENA:

1. NPABO HA BE3OMACHOCTb TOBAPA (PABOTbI, YC/TYTUN)

[aHHoe npaBo perynupyeTtca CT. 7 3aKOoHa M O3HavaeT, yto ToBap (pabota, ycnyra) npwu
06bIYHbIX YC/IOBUAX €0 MCMNOJ/Ib30BaHWA, XPaHEeHUA, TPAHCMOPTUPOBKU U YyTUAMU3AUUKN Bbin
6e3onaceH AN1a XU3HK, 340P0BbSA NOTPEOUTENSA, OKPYHKAOLLEN CPEibl, @ TAKKE HE NMPUUUHAN
Bpea, umyLiectsy notpebutena. TpeboBaHMA, KOTOpPbIe AO/KHbI 3TO 06ecneunBaTb ABNAOTCS
0653aTeNbHbIMW U YCTAaHAB/IMBAOTCA 3aKOHOM W/IN B YCTAHOB/IEHHOM MM MOpPAAKE.
M3rotoButens (UcnonHutens) obasaH obecneuymBaTb 6He3onmacHOCTb ToBapa (paboTbl) B
TeyeHue yCTaHOBIEHHOIO CPOKa CAybbl UM CPOKa rogHOCTM ToBapa (paboTsl).

Bpea, NPUYMHEHHBIN XU3HKW, 340POBLIO MAM MMYLLECTBY noTpebuTensa BcaeacTsue
HeobecneyeHuna 6esonacHoCTU ToBapa (paboTbl), NOANENKUT BO3MELLEHWUIO.

He ponyckaetca npoaaxa ToBapa (BbinonaHeHWe paboTbl, OKa3aHMe ycayru), B TOM uyucne
MMMNOPTHOrO ToBapa (paboTbl, ycnyru), 6e3 nHbopmaumm 06 ob6sa3aTelbHOM NOATBEPIKAEHUM
€ro COOTBETCTBUSA YCTaHOBNAEHHbIM TpeboBaHMAM



Aorosopa 6bin
eTeHuns ToBapa (BbINOJIHEHU
A3aH NepezaTtb NoTpebuTento ToBap (BbINOAHUTL PabOTY,
. OHbIN 418 MCNONb30BAHMA B COOTBETCTBUM C STUMM LLENAMM.
Mpu npogarke ToBapa no obpasuy M (Mau) onucaHuto npogasey, 06s3aH nepenaTtb
noTpebuTento Tosap, KOTOPbIV COOTBETCTBYET 06pasLy U (MK) onucaHuio.
EcnmM 3aKoHamMM WMAM B YCTAHOB/NIEHHOM MMM MNopAgKe NpeaycMOTpeHbl 0bs3aTenbHble
TpeboBaHMAa K ToBapy (pabote, ycnyre), npogasey, (McnonHUTeNb) 06f3aH nepenatb
notpebutento TOBap (BbIMOAHWUTL pPaboOTy, OKasaTb YCAyry), COOTBETCTBYIOWMI 3TUM
TpeboBaHUAM.

3. NPABO HA NH®OPMALUIO O TOBAPAX (PABOTAX, YCNYTAX).

[daHHoe npaBo perynupyetca cT. 10 3aKoHa W o3Ha4yaeT, M3rotoBuTenb (MCNOAHUTEND,
npogasey) o06A3aH CBOEBPEMEHHO MPeAOCTaBNAATb MNoTpebutento HeobxoaMmyro U
A0CTOBEPHYIO MHPOPMaUUIo o ToBapax (paboTax, ycnyrax), obecneynBaroLLy0 BO3MOXHOCTb
MX NpPaBUAbLHOrO Bblbopa.

NHdopmauyma o ToBapax (paboTtax, ycnyrax) B 0683aTe/ibHOM NOPAAKE AO/KHA COAEPIKATb:

e HaMmeHOBaHue TEXHUYECKOro pernameHTa nnu NHoe YCTaHOBNEHHOE
3aKOHOAATeNbCTBOM PP O TexXHWYECKOM perympoBaHWM U CBUAETENbCTBYyHOLWee 06
0653aTeNbHOM NOATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

e CBeAeHuA 00 OCHOBHbIX NOTPEOUTENLCKUX CBOMCTBax ToBapoB (paboT, ycnayr), B
OTHOLIEHUM NPOAYKTOB MWUTAHWUA CBEAEHMA O COCTaBe (B TOM 4yucne HaumeHOBaHue
NCMNONb30BaHHbIX B MPOLLECCE W3rOTOBAEHWA MPOAYKTOB MUTAHUA NULLEBbIX A06aBOK,
6MONOrMYECKN aKTMBHbIX [006aBOK, MHPOPMALMA O HANMYMKM B MPOAYKTAxX MUTAHUA
KOMMOHEHTOB, MONYYEHHbIX C NMPUMEHEHUEM FE€HHO-UHXEHEPHO-MOAUDULMPOBAHHBIX
OpraHM3MoB, B C/ly4ae, eC/M coepKaHMe YKa3aHHbIX OPraHNM3MOB B TAaKOM KOMMOHEHTE
coctasnAeT bonee AeBATU AECATbIX MPOLLEHTA);

e TMNULLEBOWN LLEHHOCTU;

e Ha3HauyeHwuu;

o 06 ycnoBUAX NPUMEHEHUA U XPAaHEHWA MPOAYKTOB NUTAHUS;

« 0 cnocobax U3rotoBaeHMA rotosbix 6atog, Bece (06beme), faTe U MecTe U3rOTOBNEHUSA U
yNaKoBKM (pachacoBKM) NPOAYKTOB NUTAHUSA, a TaKKe CBeAEeHUA O NPOTMBOMOKA3aHMUAX
ANA UX NPUMEHEHUA NPU OTAE/bHbIX 3a60/1eBaHUAX;

e UEHy B pybnsax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM 4yucie npwm
NPeAoCTaBNEHUN KPeamuTa pasmep KpeawuTa, MOSHYH CyMMY, NOANENKALLyH BbiniaTe
noTtpebutenem, u rpaduK noraweHMa 3ToM CYMMbl;

e TAPAHTUINHbIN CPOK, EC/IN OH YCTAaHOB/EH;

o npaBuna u ycnosua 3dpdexkTMBHoro M 6e3onacHoro Mcrnosib3oBaHMA ToBapoB (pabor,

ycnyr);




€HUKN COOTBETC
BapoB (BbiNosiHEHMA paboT, 0

, KOTopoe byaeT BbINONHATL paboTy (0Ka3biBaTb yCAyry),
, €C/IN 3TO MMEET 3HaYeHMe, UCXoan U3 XapaKTepa paboTbl (ycnyru);
e VYKasaHMe Ha UCNo/sib3oBaHMe GOHOrpamMmM MpPU OKa3aHUM pas3B/ieKaTebHbIX YCAyr

NCMNONHUTENAMMN My3blKaNlbHbIX NPOU3BEAEHWNIA.

« (ab3ay BBegeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-P3)
Ecnn npuobpeTtaemblit noTpebutenem toBap 6bin B ynotpebaeHUn UAM B HEM YCTPaHANCA
HeZ0CTaToK (HeAocTaTKK), NoTpebutento AonXHa bbITb NpegocTaBneHa MHGopmaLma o6 sTom.

4. NPABO HA BOSMELLEHUE YLLEPBA

[aHHoe npaBo perynnpyetcs cT. 13 3aKoHa 1 03Ha4aeT, YTo 33 HapyLIeHWe nNpas
noTpebutenen M3rotoButeNb (UICNOAHUTENDb, NPOAABEL, U T.4.) HECET OTBETCTBEHHOCTb,
npeaycMoTPEHHYHO 3aKOHOM WU/IM JOTOBOPOM B BU/E BO3MELLEHUA YObITKOB, HEYCTOMKM
(neHn), a Takxke ynnate wrpada.

5. MPABO HA CYAEBHYIO 3ALLUTY

B cooTBeTcTBUM CO CT. 17 3aKoHa 3awmTa npas noTpebuTenein ocywecTBAAeTcsa CyA0M.
MNcKkn o 3aliuTe npaBs notpebuteneit moryT 6biTb NpeabaAB/eHbI MO BbIOOPY UCTUA B cya, NO
MecTy:
HaxoXAeHMA OpraHn3aLmn, a ecam OTBETYMKOM ABAAETCA UHAMBUAYA/IbHbBIN
npeanpuUHMMaTe b, - ero XUTeNbCTBa;
UTENbCTBA UK NpebbliBaHMA UCTL3;
3aKN0YEHMA UAN UCNONIHEHWUA A0rOBOPa;
€C/IN UCK K OpraHM3aumm BbiTEKAeT U3 AeaTeNbHOCTU ee dUamMana Unm NpeacTaBuTeNbCTBa,
OH MOKeT bbITb NpeabAB/EH B CyA,
MoTpebuTenn No CKam, CBA3aHHbIM C HApYyLLEHMEM UX NPaB, 0CBODOOXKAAIOTCA OT yNAaThl
rocyaapCcTBEHHOM NOLWW/IMHbI B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuinckoit Peaepaumnm
0 Hanorax un cbopax



